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KPABMPA

KopnopaTuBHoe
MeAULHCKoe
obcny>kmsaHue

KpaBupa - 340poBbe npesbille Bcero!




MeANUMHCKNIA LeHTp «KpaBupa»

3TO 60/1ee 38 BNJOB JeATe/IbHOCTA

3TO 60n1ee 180 JOKTOPOB

20 net 6e3ynpeyHoun penytaymm

CobcTBEeHHAaaA KJIMHUKO-
AnarHoctTnyeckasa naboparopus
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BALUW BbIroAabl OT COTPYAHWYECTBA C HAMMW:

Mony4yeHue BbICOKOKBAaNNPULMPOBAHHON MeAUNLIMHCKOW NOMOLLM B 6a30BOM
neyebHOM yupexaeHunu - cet MeguuUMHCKUX KIMHUK «KpaBupa»;

MeAnLMHCKe NporpaMmbl Me40CMOTPOB 1 YeK-anoB OPUEHTUPOBaHbI
Ha npeynpexzaeHune, PaHHIOK ANArHOCTUKY 3a601eBaHNM N X IeYeHUe;

KoopgvHupoBaHue  AeNCTBUIA  3aCTPaxoBaHHOrO  AMUa U KOHCYy/bTauuu
CneunanncTos, WMeLWNX MeAuUuHCKoe obpa3oBaHue, u4epe3 CBOK  CyXOy
MeAULNHCKOro accucTaHca (bonee 95% rapaHTMPOBaHHOMO A03BOHA BCeX BXOAALLMX
obpalleHnii, npuem/nonyyeHrne oOTBeTa Ha BXOAALWMIA BbI3OB B TeueHue
MaKCUManbHO KOPOTKOro BpeMeHu);

AZanNTUPOBaHHbLIN pexXnM paboTbl AN1A 3aHATLIX NH0AeN;

Ans cobctBeHHUKOB, TOMN-MeHeKepoB 1 K/TKUYeBbIX COTPYAHWKOB - CreunasibHble
BbIFOZHbIE MPeAsIoXeHUNNA C MepCcoHalbHbIM MEHEAXEPOM



Baluu Bbiroabl coTpyaHUYEcTBa C HAaMMU

3 dununana B r. MuHcKe ¢ yao6HbIMU NoKaLMamm

- [pocnekT MNobegutenen, 45
- ¥Yn. 3axaposa, 50 [1
- ¥Yn. CkpunHukosa, 116
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dununansl OCHalleHbl COBPEMEHHbBIM O60py,£I,OBaHI/IEM



Baluu Bbirogbl COTPyAHMUYECTBA C HAMMU

KnnHuka Ha Mobegutenen, 45 — onepauMoHHbIN 610K (2 onepauoHHbIX, MNanaTbl
nocneonepalnoHHoro npebbiBaHUA) , AHEBHOM CTaLMOHAP, NOMHbIN LMKA ambynaTopHo-
NONIMKNIMHNYECKOM NOMOLLM N ANArHOCTUKMU




Baluu Bbirogbl COTpyaHUYECTBa C HAMM

KnnHuKka Ha CKpunHUKoBa, 116 — LeHTp niacTUYeckom XMpyprum 1 onepaLMoHHoOM
rMHEKoNormm, ambynaTtopHo-noNUKANHUYECKas NOMOLLb OCHOBHbIX CMeLMaInCTOB,
AMNarHocTuKa.




Bawu Bbirogbl COTpyaHU4YECcTBa C HAMU

KnnHuKa Ha 3axaposa, 501 — nabopatopus , AeTCKOe oTAeNeHNe, AHEBHOM CTaLlMOHaP,
MO/IHbIN LKA aMbyNnaTOPHO-MNONNKINHUYECKOM MOMOLLU U ANArHOCTUKMU




O6HoBAeHUe Y3IU-annapaToB U 3HAOCKOMUYECKOro

06GOpPYAOBOHUSA AASl NPOBEAEHUA AMATHOCTUKM —

OOAACTb UCCAEAOBAHMUA:
Prebororus

Ypoaorus

Paauoaorus

MeAkue AeTaau
O6uw.as Bu3yaamsaums
CocyAuUCTbIN

Y3U-annapaT 3KCcnepTHOro
KAQCca

OOGAAQCTb UCCAEAOBAHUSA:
AKyLLepCTBO U TMHEKOAOIUS
Kapauoaorus

PreboAOrUs

MeanaTpus

Ypoaorus

MccAaeAOBAHUA GPIOLLHOU MOAOCTMH,
CKEAETHO-MYCKYAbHOU CUCTEMBI,
MOABbIX OPraHoOB
UHTpaonepaTUBHbIE UCCAEAOBAHUSA

YAbTPACOBpPEMEHHbIU Y3U-
AnnapaT BbICOKOro KAacca

MeAMUUHA BHYTPEHHUX OPraHoB

YAbTPACOBPEMEHHbLIU
BbICOKOTOYHbIU

KOAOHOBUAEOCKON

MepBbiM SHAOCKON AASl FACTPO-

U KOAOHOCKOMNMUU CO BCTPOEHHbIM
CBETOAUOAHBIM UCTOYHUKOM
cBeTd.

OOAQCTb UCCAEAOBAHUA:
facTpo3aHTepoAorus
KoAoHOCKkONKUsa

YAbTPACOBPEMEHHbLIU Y3U-
AnnapaT BbICOKOro KAAaccda

OOGAAQCTb UCCAEAOBAHMUSA:
AKYyLLEPCTBO U TMHEKOAOTUS
PArebororus

MeaunaTpus

Ypoaorus

NccaeAOBAHMS GPIOLLHOU MOAOCTMH,
CKEAETHO-MYCKYAbHOU CUCTEMBI,
MAABbIX OPraHoB
MHTpaonepaTuBHbie
UCCAEAOBOHMUS



BALUW NPUEMYLILECTBA
MEAOBC/NTY)XNUBAHUA B MU, "KPABUPA™:

- "cBOA" KNMHWKA AN NoayyeHna Mmeaycnyr c
NPUOPUTETHOW 3aNNCbHO, BblAeNIeHHOW INHNEN B
call-centr
- NepcoHanbHbI MeHeaxkep anda TOlN meHeaxepoB
N K/TIK0YEBbIX COTPYAHUKOB;
' - OMHUKaHaNbHOCTb 3anmcn Ha nprem:

e online 3anuncb Ha canTe

e CoLManbHbIE CeTu

e MecceHaXepbl

e 403
-opopmsieHne 60IbHUYHbIX TNCTOB;
. - Bble3/ Bpaya Ha AOM;
- 3a00p aHaNMN30B Ha A0MY;




JINYHbIN BpaY4
KOMNaHUn

KomnnekcHasa nporpaMmma o6csegoBaHMA KaXkaoro COTpyaHUKaA
HEe3aBUCMMO OT BUAA KOPNOpPaTUBHOIO NpUKpenieHus:

1.0p2aHuU3ayuUsa MmedocMompa noo 3anpoc
2.MMpuopumemHas 3anuce COMpPYOHUKQA

3.Bb10a4ya 60/16HUYHbIX NUCMOS

4.Bble30bl U 3060p aHAAU308 HAO OOMY
5.3akpensieHHbIU 8pay N0 mepanuu, 2UHeKon02uU,

yposozauu.
6.0nline KOHCynbmayuu 01 compyoHUKO8 KOMNAHUU



KPEPA ba3soBoe meaAULMHCKOe SieyebHoe yupeXxgeHue
no AMC
Pa6orasi c HaMun B cpepe KopriopaTtuBHOro MeamuUnHCKOro
O6C/TY)KNBAHUS C YYACTUEM CTPAXOBON KOMIMNAHUN Yepes
3aK/TI04YeHne gorosopa 4ob6poBosIbHOro MeAULIMHCKOIro CTPAXOBAHM S

(AMC) BbI nosntydyaeTe cnegyroLlme Bbirogbl:

- CTpaxoBaHue 3HaunTeNbHO BbirogHee npsimoro ysenmnyeHus poHaa
onnatbl TpyAa. CTpaxoBble B3HOChI BK/1HOYAKOTCA B 3aTpaThbl MO
Npou3BOACTBY U peanunsauuv npoaykuumm (paborT, ycnyr) cHuKas
Hasioroobnaraemyio 6a3y. Ha cTpaxoBble B3HOCbI HE HAUUC/IAIOTCA CYMMb
B3HOCOB B 6rog>keT ®3CH.

- MpuBUBas coTpyaHUKaM KyNbTypy C/1eanTb 3a CBOMM 34,0P0OBbLEM, Bbl
CHM>KaeTe PUCKU «MPOCTOs» BalLlero 6MsHeca n3-3a 60/1€3H1 KIoUeBbIX
COTPYAHUKOB.

Kpome TOro, AaHHbIV BUA, CTpaxoBaHUA NO3BOJISIET BKJIHOUNTL B
nporpaMmmy o6s3aTte/ibHble MEAVLIMHCKME OCMOTPbI PAa60THUKOB.
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@ ba3oBoe MeAULMHCKOe sieyebHoe yuepexxgeHve

KPABUPA

no AMC

e Bbl 3aK/1t0MaeTe A0roBOp CO CTPAXOBOW KOMMaHUEN, BbiGypas HalLll
LleHTP KaK 6a30Boe sieuebHoe yupeXkaeHwve s noayyvyeHus
MeAULIMHCKUX YCNYr, TeM caMbIiM co3aBas YA06CTBO COTPYAHVKaAM
NONYYUTb MOJIHLIV KOMMJIEKC yCNyr B 0O4HOM MeAULIIHCKOM
LleHTpe.

e Mbl coTpyaHUNUYaeMm c 12-10 CTPaxoBbIMN KOMMAHUAMUM TaKUMM, KaK
benrocctpax, benHedpTecTpax, benakcumrapaHT, Acoba, TACK,
MpoMTpaHcuHBeCT, KeHTaBp 1 Ap.

e Mbl pa3pabaTbiBaeM MHANBUAYAJIbHbIE NPOrPaMMbl
MeAVLUHCKOro 06CNy)KMBaHMA COBMECTHO CO CTPAXOBbIMU
KOMMaHUAMM Nog, BaLl 3anpoc, B TOM UMCJ/1e C YCTaHOBJIEHNEM
IMMUTA OKa3aHWs YCNYT.



Camble nonynsipHbie BUAbl KOPNOPAaTUBHOIO
npuKpensieHun:

> ANIEProsiorunAa » OPTONEAUA

» FMHEKONIOrMA » OTONIAPVIHIONOTUA =
» AEPMATO/IOI S » OGTANLMO/IOrS By PTya/IbHbIV )))

» KAPAMONOMS » NEAVNATPUA IMMANT

» NOroneEAVS » YPONIOI S

» MACCAX » XUPYPIUA

> HEBPOJIOIUS » SHAOKPVHOO I'Ipep,onnaTa He Tpe6yeTcu, BCe OGCJ'IY)KVIBaHVIe npomcxoanT B paMKaxX

oroBopeHHoro c lMapTHepom numMuTa. Bbl onpeaensieTe gNs COTPyAHMKA
CYMMYy KOpPNOpaTUBHOIO MeAULIMHCKOro 06cny>)kxuBaHus Ha nepuog (mecsy,
KBapTan, nonyroaue, roa). Onjnarta nponcxoauT no ¢pakTy oKasaHHbIX YCAYT.
Bawum cOTPYAHUKM UMEIOT JOCTYN KO BCEM yC/IyraMm MeaULIMHCKOrO LIeHTpa,
nn60o ToNbKO K TeM, KoTopble Bbl onpeaennam camocToATeNIbHO No
cornacoBaHuio. Bo3M0o>KHO npuKpenseHme poacTBEHHUKOB, Kak B Nnpegenax
NUMUTA, TaK U cBepX Hero. Takmm o6pa3om, KoMmnaHus-NMapTHep cama
onpegensieT IMMUT Ha MeANLIUHCKOE 06CNY)KMBaHME Ha OAHOr0 COTPYAHMKA
WM Ha Y/ieHa CeMbM.
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Mbl PRAOM C BAMMW;

Moy NobGeanrenen, 45 ‘
v Cxpeinuexosa, 116
yadaxaposa, 504

MeanUuMHCKHUK ueNTp

T -

KPABHP?
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"Kpasnpa"

AQOPOOLE NPTOMILE BCETCH

“besnnMuTHOE ob6cny>xmBaHmne"

Mpeponnarta He TpebyeTcsH, BCe 06CNy)XnBaHMe
MPOMCXOAUT B paMKaX OroBOPEHHOro ¢
MapTHepom nepeyHsa ycnyr. Bol onpegensere
nepeyeHb yCnyr, KOTopbié roToBbl ONAaTUTDL
coTpyaHMUKY. Onnata nponcxoauT NnocTPakTym B
mMecsiue, cneayroLiem 3a oTyeTHbIM. K
nporpaMmme BO3MOXXHO NpuUKpenieHue
POACTBEHHUKOB COTPYAHMUKA.



(OHOBWPYC COVID-19

Camble nonynispHbie BUAbI KOPNOPaTUBHOIO
npuKpenieHunn:

/1erno3nTHbIN AOroBOP

(NnpeagonnaTta)

Bbl onpeaensieTe AnsA COTPyAHMKA CYMMY, KOTOPYIO NepeyucsieTe B BUge
AErno3uTa Ha cHeT MeAVLMHCKOrO LLeHTpa. 06cny>KMBaHMeE NPOMNCXOAUT B
pamMkax geno3uTta. Bo3MO)XHO nepepacnpeaeneHme, nonosiHeHMe CpeacTs Nno
COr/1acoBaHUIO C KOMMNaHUen-MapTHepom



Camble nonynispHbie BUAbI KOPNOPaTUBHOIO
npuKpenieHunn:

CoBmMecCcTHas

OonnaTta

KomnaHus-NMapTHep onpeaensieTe NpoLeHT, KOTOPbIA onlaunBaeT
COTPYAHUKY 3a MeguLUHCKUe ycnyru. Onnarta npoucxoamT 4YacTUYHO
CO6CTBEHHbLIMU CpeACTBaMU COTPYAHMKA, YHaCTUYHO NO CYETY CorslacHo
aKTaM BbINO/IHEHHbIX pa6oT. lonto yyacTusa B onnate KomnaHum n
coTpyaHuKa onpeaensete Bbl.

Bo3MOXXHbI KOMO6MHaLUM N3 3TUX BUAOB 06CNy>KMBaHUSA, a TaK Xe ntoboe
MHAMBUAYanbHoOe NpeaioXxeHue, yao6Hoe ans Bawen komnaHnun!
Paspa6aTbiBaem cneyunanbHblie NakeTbl MEAULIMHCKUX YCAYT €
npedepeHUUAMU ANNA CO6CTBEHHMKOB 6u3Heca n TOMN-meHeaKMeHTa.




Camble nonynsipHbie BUAbl KOPNOPAaTUBHOIO
npuKpensieHun:

[TpodeccmoHanibHble

MeaULIMHCKME )))

OCMOTPbI

MepauumHcknia ueHTp «KpaBupa» kak 6asoBoe nevyebHoe yupexxaeHue ans
nepuoanyeckux n npeaBapuTesibHbIX NPpo¢peccuoHanbHbIX MeAULIMHCKNX
OCMOTPOB AJ11 COTPYAHNKOB, AieATeNIbHOCTb KOTOPbIX NogpasymMmeBaeT
perynsipHbiv TWaTeNbHbIA KOHTPO/Ib 340POBbS.



Camble nonynispHbie BUAbI KOPNOPaTUBHOIO
npuKpenieHunn:

Cneuvann3npoBaHHble

y3KOoHarpas/ieHHble
nporpamMmbl 06c/ie0BaHUS

Yek an (check-up) - cneynanbHo paspaboTaHHbie NPporpaMmmMbl KOMMJIEKCHOro
MeaunLUuHCcKoro o6cneaoBaHmsa. OHM BKIKOYAKOT B ce651 meToAbl
NabopaTopHOM, MHCTPYMEHTaNbHOU N GYHKLMNOHANbHOW ANAarHOCTUKMW.
MNocne yek an o6cnegoBaHNA HaLLM Bpayn BbICTaB/ISAAIIOT CBO AMarHO3 U
Ha3Ha4yalT ageKBaTHOE 3TOMY ANarHo3y sieyeHue.
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KPABUPA

"Hawwn npenmMyLiectBa”.

Bbl n1aTUTe TONLKO 3a peasibHo
4 nosiy4yeHHble ycnyrm Bawmmn
S\ COTPYAHMKaAMM, HET HE06X0ANMOCTHU

| @ @ '@‘ onnaTtbl 06sa3aTeNbHbIX CTPaxoBbIX
v 3 : ;
- X ..

B3HOCOB, HE3aBNCUMO OT TOrIO, NOJIb3yeETCHA
)

COTPYAHUK MEANLUNHCKNM
| JZC—:" J

Y obcny>kmBaHMeMmM UNU HeT.



MeaAMLULMHCKMM
LeHTp

B BalueM
cMapTPOHe

Perucrpupymurechb
B IMMHOM KabuHeTe Ha

kravira by

JINyHbIN KabuHeT
nauymneHTa - 3To
YAOOGHbIN, COBPEeMEHHbIN
OH/IalH-CepBUC,
OT/INYHO aAanTUpPOBaH
noa Mo6UNbHYIO BEPCUIO
TenegoHa, rae XxpaHuTCS
NMOJIHOCTHIO BCA Balla
NCTOpPUA NoceLLeHnsn
KJIVHUKW, pe3yNbTaThbl
aHaNn3o0B.,
KOHCY/IbTaTUBHbIE
3aK/II0YEeHUA "
pekomMeHpaunm Bpava.




KoMnsneKkcHbie nporpaMmmbli
o6cnepoBaHvA 340pPOBbA
(check-up)

Ansa >KeHLWH Ana my>KuunH

* MeauumHcKasa nporpamma e MeanumHckasa

* «MNacnopT 3a0poBba Nel Ans nporpamma «MacnopT
KEeHLWUNH» 3A80poBbA Nel Ana

e MepauuuHcKas nporpamMmma
check-up «F'mHekonornyecknm»

e MeaguuuHcKas nporpamMmma
check-up «f'MHekonornyeckmnm
pacluNpPeHHbIN»

MY>KHUUNH»

e MeanuunHckas
nporpamma check-up
«yponornyecknm»

BoamoxxHa pa3spaborka vHAMBMAyanbHbIX NporpamMmm c yuetom ocobeHHocten Bawen opraumsauumn!



KoMnsneKkcHbie nporpaMmmbli
o6cnepoBaHvA 340pPOBbA
(check-up)

340poBoe cepaLe
e ApTepuanbHas rmnepreHsnsa
e ApTepuanbHas rmnepreHsua +
e Mlwemmnuyeckasn 6os1esHb cepaua
e MwemMmunyeckasa 6onesHb cepaua+
e MeTabonnuyeckmm CUHAPOM
e Check-up «BocctaHoBneHue nocsie COVID19»
e MeanLUMHCKMeE cNpaBKv gNna geten



Mbl PAOOM C BAMMU:

Mp-T No6eautenei, 45
ya. CkpunHukosa, 116
yn.3axaposa, 504

MeguuMHCKUM LEeHTP
"KpaBupa"

30O0POBbLE NPEBbLILWE BCEro!
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KPABMP¥

Camble nonysisipHbie BUAbI KOPNOpaTUBHOIO
npUKpenJieHns:

[logapoyHble

>>D>

cepTndurkaTol

MNogapouHblIvi cepTUPUKAT Ha OKa3aHUE MEeANLIMHCKUX YCNYT B CETU KJIMHUK
«KpaBmpa» MOXXHO NprnobpecTu 3a HaNNYHbIW pacyeT (BHeceHUe AeHEeXXHbIX
CpeacTB B Kaccy), pacyeT 6aHKOBCKOI KapToi (CHATME CO cYeTa K/IMeHTa
AEeHEeXHbIX CPeACTB), a TakOKe NyTeM Nnepeyunc/ieHns AeHeXXHbIX CpeaCcTB Ha
pacueTHbI cveT ML, «KpaBupa». bes nacnopTa, 6e3 3aKk/1l0MeHUSA J0roBopa,
Ha N6yl cymmy.

CepTudukar gaéTt npaBo Ha noslyyeHue nw6or MeaNLIMHCKOM yCyrn B
HalweM MeALUeHTpe B npegenax HOMUHana ceptmpukara. Ycayrm no gaHHomy
cepTudumKaTy NpesocTaBNAOTCA MO NpeaBapUTeNIbHOM 3anucu.



Hawe npaBunao - npyuem B AeHb 3BOHKA

KPABUPA

CoBpeMeHHbIH,
BbICOKOTEXHOAOIUYHbIU
cobcTBeHHbIN call- centre

NepcoHaAausauusa NMNauueHToB U
UWHAMBUAYCOAbHbIU MOAXOA

VIP-conpoBOXA€HUe U 3AannUCh:
{(3€@A€HbIU KOPHMAOPN AAS 3AMNMUCH

«CKBO3HbI€) CTAHAQPTDI
KAMEHTCKOro cepsuca: call- centre
— contact - centre (peuenuus) -
MeAULUHCKUU NEePCOHAA — ocbUcC —
CEO

KoHTpOAb Ka4yecTBa pa6oThl
NepCcoHaAd

CRM-cucrtema (Bitrix24)

AM4HbBIN KOOMHET KAMEeHTAQ: BCH
UCTOPMUSA NOCELLLEHUMU,
AUCATHOCTUYECKHUE 3AKAIOYEHMUS,
AHAAMU3bBI, 3ANMUCb HAO NPUEM U OTMEHA
NnPUemMoB

SMS - oL.eHKa Ka4yecTBA NnpMema U
o6paTHAs CBA3b NOCELL,EeHUA KAUHUKHU
— B Te4eHue 15 MMH nocAe npuema

SMS-UHPOPMUPOBAHME O 3ANMUCU HA
npuMem nu HaNOMMUHAHUE O
NPEeACTOSLLEM BUUTE

Online-PAY 4yepes cauT (3anyck
cepBuca B okTa6pe 2022)
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KPABUPA

3/10POBbE COTPYZAHVKOB-
BAKHELLAS YUACTb
KOPMOPAT/IBHOW
CTPATErW!



